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L. llesib ¥ 3a124H NPOBe1eHHSI OLEHKH KAYeCTBA OKA3AHHSA yCIyTr

Hayuno-uccnenosarenbckue paGoThl MO OLIGHKE KauyecTBa OKazaHWs yCIyr
MYHHLHUIIATBHBIM Ka3€HHBIM YUPEKICHUEM KyJIbTYPbl «MeKIoceneHYecknit HCTOpHKO-
KpaeBeI4ecKuil My3eil» beicTporcToKCeKOro paiiona Aataiickoro kpas ObUTH MPOBEICHEI
BO ucnoysHeHue cratbd 36.1 3akona Poccuiickoit ®eaepaumu or 9 oxrsabps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHoAarenbcTBa Poccuiickoit ®enmepaiu 0 KyJabType»,
NpoToKoja 3acenanus OOLIECTBEHHOIO COBETa MO MPOBEACHHUIO HE3aBUCHMOI OLIEHKH
KauyecTBa OKa3aHMWs YCIOYr YUpeKACHUAMM KyJbTypbl beicTpoucTokckoro paiioHa oT
25.01.2017 Na 1.

OcHOBHas 1EJAb JaHHOIO MCCJIEN0BAHMS — pa3paboTKa MpeoXKeHui 110
MOBBILICHUIO KadyecTBa oOkazaHus ycayr MKVYK  «MexknoceneHueckuii  MCTOpHKO-
KpaeBeYeCKUi My3eii».

Hayuno-uccienoBarensckue paGoTel  OblIM  HANpaBjICHbl HAa  BBINOIHEHHE
CJIEAYIOUIMX 3ajau:

1) c6op cBenenuii oT noTpedUTENel YCIayr OpraH|u3alul KyJabTYpbl;

2) npoBepka MOJYYEHHbIX CBeAEHWi, BrTOopuuHas 00paboTKa JaHHBIX
COLMOJIOIMYECKOIO OIIpOca;

3) oueHka uHGOpPMALMK, pa3MELLEHHONH Ha OQUIMATBHOM CalTe yUpexkKIeHHS;

4) aHasu3 NOJYYEHHBIX JaHHBIX;

5) NOArOTOBKA NPEAI0KEHHI 110 MOBBILIEHUIO KayecTBa pabOThl OpraHH3aluu.

OunenHka KayecTBa OKa3aHMsl YCIAYI NPOU3BOAMIACH B MEPHOA ¢ 23 HIOHS 110 8§

aBrycta 2017 r.

II. MeToanka H HHCTPYMEHTAPHI OLEHKH

Hayuno-uccnenoBarenbekue  paGoThl  NPOBOAMIMCE B COOTBETCTBUM  C
MeToHuecKUMH PEKOMEHIALMAMH 0 [POBEJACHHIO HE3aBUCHMMOM OLEHKM KauecTBa
OKa3aHHsl yCIIyT OPraHU3alMsIMKU KYJIbTYPbl, YTBEPKACHHBIMU NPUKa30M MHHKYJIBTYphI
Poccun ot 07.03.2017 Ne 261; npukazom MunkyasTypsl Poccun ot 22.11.2016 Ne 2542
«O0 yTBepKIEHHH TOKa3aTesel, xapamépmyu)mux oflime KpUTEepHH OLIEHKH KauecTBa

YCJIYT OpraHu3alusaMU KYJIbTYPbl».
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MeToauueckuMH peKOMEeHJaLsIMH YCTAHOBJICHA CIIEAYIOLIasi CHCTEMa KPUTEPHEB
1 MoKasaresiei OLEHKH KauyecTBa OKa3aHus yCIyr B OTHOLIEHWH OPraHU3aliyi KyJIbTYphl.

1. OTKpBITOCTDL U A0CTYNHOCTH HHGOPMAUHH 00 OPraHU3aAUHH KYJIbTYPbI.

1.1. Hannuue oOuiei nudopmanun 06 opraHnzaumu KyJbTypbl Ha 0QUIHATBEHOM
caiiTe OpraHM3alMM KyJbTYphl B CeTH VIHTEpHET B COOTBETCTBUH C NpUKa30M
Musnkynetypsl Poccun ot 20.02.2015 Ne 277 «OG6 yTtBepkIeHHH TpeGoBaHWM K
colepikaHuio W opme npenoctaBaeHus MHGOpPMALMKU O AEATEJIBHOCTH OpraHU3alHii
KyJIbTYPbI, pa3MeliaeMoil Ha O(QHUUMaAIBHBIX caiTax YNOJIHOMOUYEHHOTO (elepasbHOro
OpraHa HCIOJHHMTEIBHONW BJIaCTH, OPraHOB TOCYJApCTBEHHON BIacTU CyOBEKTOB
Poccniickoit denepanuy, OpraHoB MECTHOTO CaMOYIIPABICHHS U OpraHu3aluil KyJIbTypbl
B ceTu MHTEpHETY.

[.2. Hanuume wndopManmum o AeATENBHOCTH OpPraHU3allid  KyJbTYpbl Ha
oHUKMAIBHOM CalTe OpraHM3alUM KyJbTYpbl B ceTH MHTepHET B COOTBETCTBHU ¢
npukasoM MuHKyapTypel Poccun ot 20.02.2015 Ne 277 «O06 yTBepkaeHun tpeGoBaHmii
K COep)KaHWI0 ¥ (Gopme mpenocTapieHus HHQOPMALMU O JeATebHOCTH OpraHu3aluii
KyJbTypbl, pa3MeliaeMoil Ha O(QMUMaIbHBIX caliTaX YNOJIHOMOYEHHOro (eaepaibHOro
OpraHa MCIOJHUTEJIBHON BJIACTH, OPraHOB TOCYJapCTBEHHOH BJacTH CyOBEKTOB
Poccuiickoii ®enepaunu, opraHoB MCC’i‘HOl‘O CaMOYIIpaBJICHUS! U OPraHU3alUNi KYJIbTYpPbl
B cetu IHTepHery.

1.3, JIOCTYNHOCTh M aKTyaJbHOCTb MHGOPMALMK O ACATCIBHOCTH OpraHH3alMu
KYJBTYPbI, pa3MeLIEHHOH Ha TEPPUTOPUHN OpPraHu3aliu.

2. Kom¢oprHoCTb yC/I0BHIH npelocTaBaeHHst YCJAYr M AOCTYNHOCTH HX
NoJIy4eHHusl.

2.1. KombpoptHOCTh ycnoBuil npedbiBaHUS B OPraHU3aluK KYJIBTYPBI.

2.2. JIONONHUTEIBHBIE YCAYTH U JIOCTYIHOCTD MX MOJTYyUYEHHUS.,

2.3, Y100CTBO NOJIL30BAHUS DJICKTPOHHBIMU CEPBUCAMH, MPEIOCTABIAEMbIMHU
OpraHM3aluei KyJbTyphl (B TOM YMCJIE € MOMOLIBIO MOOWIBHBIX YCTPOHCTB).

2.4. Y no6erBo rpaduka paboThl OpraHu3aum KyJabTyphl.

2.5. JIOCTYIMHOCTD YCIIYT JUlsl JIMIL ¢ OrPAHMYCHHBIMU BO3MOKHOCTAMH 3/10POBBA.

3. Bpemsi 03kHIaHUS NPeIOCTAB/ICHHS YCJIYTH.,

3.1. CobmoneHne opraHn3aumeii KyabTyphbl peskuma paGoTsl.
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3.2. CobOmoaeHue opraHuzalueil KyJabTypbl YCTAHOBJICHHBIX (3aABJICHHBIX)
CPOKOB TIPeI0OCTABIEHUS YCIIYT.

4. JloOpoxe1aTe/ibHOCTb, BEK/JIHBOCTb, KOMIETEHTHOCTb pPAdOTHHKOB
OpPraHu3alHH KYJbTYpPbl.

4.1. JloGposKenaTeLHOCTh U BEXKITHBOCTD [epcoHaa OpraHu3aluu Ky1bTyphl.

4.2. KOMIIETEHTHOCTD MePCOHalIa OPraHU3aliu KyJIbTYPbI.

5. Y10BNeTBOPEHHOCTH KAYECTBOM OKA3AHHUS YCJIYT.

5.1. OO6was yI0BIETBOPEHHOCTh KAyeCTBOM OKa3aHUsl YCJIyr OpraHusanuei
KYJbTYpBbI.

3.2, Y 10BJETBOPEHHOCTh MAaTEPHAIbHO-TEXHUUECKHM obecrieyeHueM
OpraHU3aluK KyJIbTYpHI.

5.3. YI0B/IETBOPEHHOCTh Kau€CTBOM M MOJHOTONH MHpOpPMALMU O JAEATEILHOCTH
OpraHu3alMy KyJIbTYPbl, PasMEICHHOH Ha 0(HLUAILHOM caliTe OpraHu3alny KyJIbTypbl
B ceTu MHTepHer.

5.4. YJIOBJETBOPEHHOCTb KAYECCTBOM M COJEPIKAHHEM  MOJMrpadUUECKUX
MaTepuaioB OpraHu3alun KyJIbTyphl.

KauecTBO OKazaHMsa yCOyr OpraHu3alMsMH KyJbTYpbl H3Mepsercs B Oalulax.
MunumanpHoe 3HaueHue — 0 Gayos, MIaKCI/IMaJ'[bHOG - 160.

B uccnenoBanum npuMeHsIuCh caeayommMe MeToabl coopa uHGopMamum: MeToj
onpoca B (opMe aHKeTHpPOBaHMA. HeQOPMAIM30BAHHBIH  AHAIN3  JOKYMEHTOB,
(Gopmannu3oBaHHBIH aHAIU3 JOKYMEHTOB (KOHTEHT-aHaIW3 WH(OpMALUK, pa3MelleHHOH
Ha 0QUIHATBHOM CaliTe OpraHU3aluu KYJIbTYPBI).

C nomoler MeToa onpoca onpeesanch 3HaueHus nokasarenei 1.3, 2.1, 2.2,
2.3,24,25,3.1,3.2,4.1,4.2,5.1,5.2, 5.3, 5.4. Onipoc npoBoau/Ics ¢ OMOLLBI AHKETHI
NOCETUTES YUpeKACHHA KyabTypbl (I1punoxkenne Ne 1). Onpouweno 150 nons3osateneit
yCayr opraHusanu. B BeIOOpKE MpeICTaBICHBI CleyIOLIHe COLMATBHBIE TPYIIIbI
HaceJicHusA: MHTeIMreHnus (62,0% pecnonaenros), paboune (16,7%), Hepaboraromme
MEHCHOHEPbI M MHBaAWAbl (12,0%), yuawmmecs cpeaHUX WKOA H pOPhEeccHOHaNIBHBIX
yuuiuuy (6.7%), npoune (2,6%).

MeToIOM KOHTEHT-aHa/lM3a YCTaHaBIMBAIMCh 3HaueHus mnokaszarenei 1.1, 1.2.
Konrenr-anamus  npooamics  no  TaGnuue — KOHTEHT-aHaaM3a  MHQOpMauuw,

pasmereHHoN Ha opUIMaIbHOM caiite oprann3aunu KyasTypsl (Ipunoskenue Ne 2).
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OO6paboTka NEpPBUYHBIX [aHHBIX HCCIEIOBAHUA MNPOU3BOAMIACH C TMOMOIIBIO

nporpammsl Microsoft Excel.

II1. Ana/iu3 pe3yJibTaTOB He3aBHCHMO# OLIEHKH

[lo wuroram He3aBUCHMMON OLEHKM MYHHLMNAIbHOE Ka3eHHOE YYpexkJIeHUe
KyJIbTYpbl «MEKIOCEHICHUECKHH UCTOPUKO-KpaeBeluecKnii My3eit» BeIcTporcTOKCKOro
paifoHa AJtaiickoro kpas nojiyuwio 92,4 Ganna uz 160 BosmoxkHbix (tabua. 1'). B
macwtabe  nATMOAIBHOM — WIKaabl  9TOT  pe3y/ibTaT  O3HA4YaeT  OLEHKY
«yIOBJETBOpUTENLHO». Haunbonee BBICOKMX pe3y/abTaTOB yupexaeHue A00UI0CH M0
kputepusim  «JloOposKenaTebHOCTh,  BEXKIMBOCTb,  KOMIICTEHTHOCTh  pabOTHHKOB
opraHuzaunu KyabTypbl» (19,3 Oanna w3 20), «Bpems oxuuanusi npeaocTaBieHUs
yeayrmy» (16,5 Gamna uz 20).

Pecriongentel  NMO3UTHBHO  oueHWIM paboTy OpraHu3alMd 110 MHOI'MM
rnokasaresisiM.  MaKCUMalbHO — BBICOKO  OLEHEHBl  KOMIETEHTHOCTh  [EepCoHaa,
KOM(MOPTHOCTB YCa0BUil rpeOpIBaHMs B Opranusaunu. B To e Bpems Myseil He MMeer
COOCTBEHHOr0 ouuManbHoro cairta (n. 5.3, tabm. 1), MOITOMY HE INpeaoCTaB/sET
MOJIb30BATE/IAM  YCIYT 3JICKTPOHHBIE CEPBUCHI (BUpTyaibHas BeicTaBka) (m. 2.3).
Henocratouno wundopmanum o6 yupesxaeHun u ero paGore omyGIMKOBaHO Ha
opuumManbHOM caiite AAMUHUCTpalu beictporctokckoro paiiona (m. 1.1, 1.2). Husko
OLEHEHA JIOCTYMHOCTb YCIAYI JUISl MHBAIMAOB (M. 2.5), B 4YaCTHOCTH BO3MOYKHOCTb
10CA/IKK B TPAHCIIOPTHOE CPEIACTBO W BBICAJAKHM M3 HEro Mepejl BXOAOM B YUpeKIEHHE,
OCHAIEHHOCTL  CTECLMAbHBIMH  YCTPOHCTBAMU /Il IOCTYNAa MHBAIWI0B, HAIUYHE
CONPOBOKAIOIIETO MepcoHana, JyOoaupoBaHHe 3BYKOBOH M 3pUTENIbHON MH(BOPMAIHH.
He oneneHo kauecTBO 0NMOTHUTENBHBIX (IIATHBIX) YCayr (1. 2.2). no Bceil BUIAMMOCTH,
M3-32 UX OTCYTCTBUsA. HEBBICOKA yA0BIETBOPEHHOCTL MaTePUANbHO-TEXHUYECKUM

obecrnieueHueM opranusaiuu (. 5.1).

|
Pesyabratbi, npusenennbie B Tabn. 1, a0/kHbl ObiTh pasMeluesl B passene «Hesaeucumas
oueHka» crpannLibl MKYK «Mexnocenenyeckuii ncTopuko-kpaeseueckuii Mysei» BbicTpoucToKCKOro
paiioHa AnTaickoro kpas Ha caiite www.bus.gov.ru.
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Tabnuya 1
Hroru He3aBHCHMOIi OLIEHKH KA4eCTBA 0KA3ZAHHS YCJIyT
MKYK «Mexnoce/ieHuecKnii HCTOPHKO-KPAeBeIYECKHIT My3eii»
bricTponcrokekoro paitona Anraiickoro kpas
Ne Kputepun, nokaszarenu Makcu- daktu-
n/m MaJlbHOE yecKoe
3Ha4YeHHWe, | 3HAYEHHeE,
Oaibl Oassl
L OTKpBITOCTH M J0CTYNHOCTL HHPOPMALNH 00 OPraHU3AlMH 30 14,6
KYJbTYPbI
11 Haynune ob1eii nndopmanun 06 opranu3aniy KyJIbTyphl Ha 10 5.0
| opuumanbHOM caiiTe OpraHM3alMH KyJabTypel B ceTd MuTtepHet '
Hannune undopmaiinu o esresibHOCTH OpraHu3aiuu
1.2. | KynbTypbl Ha OQUIHAJILHOM caiiTe OpraHu3aluu KyJabTypbl B 10 0,0
cetu MHTepHeT
JIOCTYNHOCTD M aKTYaJbHOCTh HHPOPMALMHU O JeSTEeIbHOCTH
1.3. | opranm3aumu KyJbTypbl, pa3MeIIeHHOH HA TEPPUTOPHH 10 9,6
OpraHH3aluH
5 KomdoprHocTs yeaoBuii npegoctaBienns yeayr u 50 20.8
' AOCTYIMHOCTH HX MOJAY4YeHHs ’
’1 KomdopraocTs yenoBuii npedbiBaHns B OpraHu3alium 10 9.7
KYJIbTYpPbl '
2.2. | JlonoNHUTENBHbIE YCIYTH H JJOCTYITHOCTh HX I10JIy4YeHHs 10 0,0
23, Y n06¢TBO MOMB30BAHUS SNIEKTPOHHBIMH CEPBHCAMH, 10 0.0
PeA0CTAB/IAEMbIMH OpraHu3alHeii KyJIbTypbl
2.4. | ¥Y06cTBO rpaduka paboThl OpraHH3aLMH KyJIbTYpbl 10 9,1
’5 JIOCTYMHOCTD YCIyT JUIst JIMLL ¢ OrPAHHYEHHbBIMH 10 2.0
BO3MOKHOCTSMH 3/10pOBbsI
3 Bpemsi 0:kH1aHUSA NpeI0CTABIEHHUS YCJAYTH 20 16,5
3.1. | Coboenne opranusalueii KyJIbTypbl pe)xiuMa paboTbl 10 8,4
39 Cobmonenne opranu3aiyeil KyJIbTypbl yCTAaHOBIEHHBIX 10 8.1
(3asABJICHHBIX ) CPOKOB ITPEIOCTABIICHHS YCIYT ’
4 Jo0poixke1aTeIbHOCTD, BEKIHBOCTb, KOMIIETEHTHOCTh 20 19.3
' PA0OTHHKOB OPraHH3ALMH KYJIbTYPbI ’
41 JloOpokenaTeIbHOCTh U BEKIHBOCTD MIEPCOHANA OPraHH3allU 10 9.5
KYJIbTYPbI
4.2. | KoMIETEHTHOCTh NepcoHala OPraHu3alu KYJIbTYpbl 10 9,8
5. Y10B/IETBOPEHHOCTH KAYECTBOM OKA3AHHS YCJIYT 40 21,2
51 Obmias y10BIE€TBOPEHHOCTL KAYECTBOM OKAa3aHHs YCIIyT 10 85
OpraHH3anuei KyJibTypsbl :
59 Y 10BJI€TBOPEHHOCTb MATEPUATLHO-TEXHHYECKHM 10 51
obecrieueHHeM OpraHu3alum KyJbTypbl ’
Y 10BJIETBOPEHHOCTD Ka4eCTBOM M MOJHOTOH HHPOPMALHH 0
5.3. | IeATeNbHOCTH OpraHu3alMK KyJIbTYpbl, pa3MElIeHHON Ha 10 0,0
oduLMaIbHOM caliTe OpraHu3alnu KYJIbTYphl B ceTd MHTepHeT
54 Y I0BIETBOPEHHOCTh KAUECTBOM H COJIEPIKAHUEM 10 76
[OJIUrpaduUecKuX MaTepHanoB OPraHu3aliy KyJIbTYphI :
HUTOI'O x 160 92,4
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Tabauya 2
PacnpenesieHne 0TBeTOB PeCrOHEHTOB HA BONPOC
«YTo HeodX0aHMO ¢/1eJ1aTh B EPBYIO 0Uepeb, YT0ObI MOBBLICHTL KAYECTBO PaGoThI
yUpeRIeHHs, YIYUIHTD YCJA0BHS NpelocTaBieHus yeayr?»

BapuanTel oTBeTa % pecrnoHIeHTOB
obecre4uTh foctyn k cetd MHTepHer 12,7
co0Jr01aTh TEMIEPATYPHBIH PeXKUM B 3laHHH B 3UMHHI nepros (>+18°C) 0,0
OTPEMOHTHPOBATh (PEKOHCTPYHPOBATH) 3/1aHHE (MOMEILEHHE) YUPEXICHHs 0,0
npHoOpecTH HOBYIO annaparypy, 00opyroBaHue 92,0
TMOBBICHTH 3apab0THYIO MATy pabOTHHKAM YUPEHICHHs 24,7
OOHOBHTL MY3EHHYIO 9KCIIO3HLIMIO 7.3
Jipyroe 0,0

Tabnuya 3

Ouenka YPOBHH YIOBJ/JIETBOPEHHOCTH KAYECTBOM OKA3AHUSA YCJIOYI MexknocereH4eCKUM
HCTOPHKO-KPAEBEAYECCKHM MY3€eM Pas/IHYHbIMH COUHAJIBHLIMHA IPYNIIAMH PECIOHIEHTOB

CouuanbHble rpymbl Ouenka ypoBHs

YJIOBJIETBOPEHHOCTH

KauecTBOM OKa3aHUA
yeayr, 6amibl

WuTtennurenius (y‘[HTCJ’Iﬂ, paGOTHHKH 3IpaBOOXPAHEHHSA H

87,9
KYJIbTYpBI)
Hepabotarouue neHCHOHEPb! U HHBAJIH b 86,8
PaGoune 85,8
Yyaiuecs CpeaHUX KO U IPohecCHOHANBHBIX YYHIIHLI 85,4
B uesiom 1o BeiGopke 87.4

C uenpro paspaboTKW IPe/UIOKEHUH 110 MOBLILICHHIO KauecTBa OKa3aHUs YCIyr
opraHusauueit pecrionaenTam Obul 3a1aH Bonpoc «Uto He06x0ﬂuM0 c/eIaTh B NEPBYIO
oyepejib, 4TOOBI TMOBBICHTH KayecTBO paboThl yUpekKACHMS, YIYYIIHTH YCIOBUS
npejocTaBienus  yeuayr?». AGCOMOTHOE OONBIIMHCTBO OMPOIIEHHBIX PEKOMEH/IYET
npuodpecTH HOBOE TeXHUUecKoe 00opyaoBaHne (Tad/1. 2), UTO COrlacyeTcs ¢ JaHHBIMH,
NpHUBeJAEHHBIMH B Tad. 1.

Kak nokasanu pesyibTaThl aHKETMPOBAHUS, YPOBEHb Y/OBJIETBOPEHHOCTH
KaueCTBOM OKa3aHUs yCIyr HEOJAMHAKOB y Pa3jIMUHBIX COUMAIBHBIX rpynm (tadm. 3).
OTHOCUTENIEHO MEHEe JOBOJILHBI paboToil Myses paGouue, ydyaluecs CpegHUX LIKOJ
npodeccuoHanbHeIX  yunauil. OCTOPOKHO MOKHO YTBEPKAaTh, YTO OHH OOJIBLLIE
3aHHTEPECOBAHBI B JI0CTYIIE K ceTH MHTEpHeT, YeM NpeacTaBUTE M APYIUX COLUATBHBIX

rpynn (tabs. 4). Bmecre ¢ TeM, MOYTH TMOJOBHHA ONPOMICHHBIX paboYymX MPOTUB
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YETBEPTH B LIEJIOM I10 BbIOOPKE Mpeularaet MoBbICHTH 3apaboTHYIO miary paboTHHKam
YUpEKICHUSA.

Tabruya 4
Pacnpenesnenue orBeToB padounx, yyamuxcest Ha ponpoc «4Uro Heobxoaumo caenars B
NepBYI0 04epelb, YTO0bI NOBLICUTH KA4eCTBO paboThl yupeKAeHHs, YIYYIIHTE YCJI0BHS
 NpexocTABJCHHS YCIyr?»

BapuanTtb! otBeTa %0 peCriOH/ICHTOB
abouune yaruecs N
P yHatl BbIOOpKE

o0ecneunTh A0CTYN K ceTH MHTepHeT 24.0 20,0 12.7
coOMII0aTh TEMIEPATYPHBIN PEIKUM B 3aHUH

” e 0.0 0,0 0.0
B 3uMHHI nepuon (>+18°C)
OTPEMOHTHPOBATH (PEKOHCTPYUPOBATE)

0,0 0,0 0,0

3/1aHKE (MOMELIEHHE) YUPEK ICHUS
pruoOpeCTH HOBYIO ammaparypy, 92.0 90.0 92.0
obopynoBaHne
MOBBICHTH 3apaboTHYIO MIaTy paboTHHKAM 48.0 20.0 24.7
YUPEKICHUS
00HOBHTB MY3€HHYIO JKCIIO3HLIUIO 12,0 0,0 7.3

[loxBoass WTOrM MCCIENOBaHMs, MOJXKHO OTMETHTH cleaywomee. PabGory
MexnoceneHueckoro UCTOPUKO-KPAeBEUECKOIO My3es XapaKTepU3yloT
06POYKENATENEHOCTD, BEKIMBOCTD . KOMIIETEHTHOCTD [epcoHalla, CBOEBPEMEHHOCTh
npenocTaBieHus  ycuyr. OJHaKo, opraHuMzauuM  HeoOXOAMMO aJanTHPOBATBCH K
TpeOOBAHMAM CErOJHSALIHEr0 JHS, JMKTYIOUIMM HEOOXOJMMOCTh MMO3MLMOHUPOBAHUS
YUpEHKACHUS KYJIbTYPHl W e€ro yciayr B MurepHer-npoctpaHcTBe, OOHOBJIEHHS

MaTepUaIbHO-TEXHUYECKOI Gas3bl.

IV. IlpeasoskeHus 0 HTOraM He3aBHCHMOI OLICHKH

B nenax nosbleHns KadecTBa OKa3aHUs YCJAYT MYHULMIAJIbHBIM Ka3€HHBIM
YUPEKICHHUEM  KyJIbTYpbl «MEeKNocejeHUeCKHi HCTOPUKO-KpaeBeueckuii  My3eii»
beicTponcTokckoro pafiona ANTalcKOro Kpas JMPEKTOPY OpraHM3alUud  MOYKHO
PEKOMEH0BATh CIeAyIolIee:

1. IIproOpectu HOBOE TexHUUeCKOe oOopyaoBanue (Tadi. 1, 2).

2. Co3zath opuuManbHLI caitt opranuzaunu (nn. 1.1, 1.2, 5.3).

3. OnyGnukosath MHGOPMaLMIO 0 My3ee M ero pabore Ha OQULMATLHOM caifTe

OpraHM3alMKi B COOTBETCTBUM € TpUKa3oM MuHkyibTypsl Poccun ot 20.02.2015 Ne 277
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«O0 yrBeprkaeHun TpeboBaHMH K coaepkaHuio U Gopme npeaocTaBieHus HHGOPMALMK
0 JI€ATEJIbHOCTH OpraHu3aluil KyJbTypbl, pa3MeliaeMoil Ha oduUMaibHBIX caiTax
YHOJIHOMOYEHHOr0  (e/IepalbHOTO  OpraHa  WUCIOJHUTENBHOW  BJIACTH, OPraHoB
rocy1apcTBeHHOM BiactH cyObekroB Poccuiickoif ®enepanuu, OpraHoB MeCTHOIO
camMoyIpaB/JICHUS U opranméuﬂﬁ KyJbTYpBl B ceTH MuTepHeT».

4. [1o BO3MOKHOCTH OGOPMUTE BUPTYa/IbHbIE BBICTABKKM Ha OQHULMAIBHOM caiite
opraHusaumu (m. 2.3, tabda. 1).

5. BHenputh 10onoaHUTENbHbIE ([U1aTHBIE) yeayrH (1. 2.2, Tadi. 1).

6. TTOBBICHTE JOCTYNHOCTB YCIIYr JUISt JIMIL C OFPAaHWYEHHBIMU BO3MOMKHOCTAMH

3/10poBbs (1. 2.5., Tadu. 1).

" 7
IJIaBHBIN crienuanuct no counonorun AI'JIHT, %(‘///V E.B. Ceicoes

KaHAWJaT KYJIbTYPOJIOTHH
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Ipunoxenne Ne 1

AHKETA
MOCETHTE/IAl yUpeKAeHHsI KYJAbTYpPhbl

YBakaeMbli MOCETUTEIb!

ObGpautaemes k Bam ¢ mpocb00ii 03HAKOMUTBLCS ¢ JaHHON aHKETOH M OTBETHTH Ha
coziepKalinecs B HeHW Bompochl. Bawm orBersl OyayT yuTeHbl IPH OLEHKE KayecTBa
paboThl HALIETO YYPEKACHHS.

[lo psny Bonpocos Bam npennaratorest pasinyHbie BapuaHThl OTBETOB. IIpesxe
BCEro, BHUMATEJILHO MPOYMTATe X U 00BEIUTE KPYIKKOM HOMEp TOrO BapHaHTa OTBETa,
KOTOpBIH cooTBercTBYeT Bamiemy mHenuio. MoikHO BBIOpaTh TOJBKO OJIMH BapUaHT
OTBeTa.

PesynpTaThl gaHHOro omnpoca OyayT HCHONL30BaHbI B 0O00OLEHHOM BHAE /IS
MPaKTUYECKUX PEKOMEH/IALMMI, I03TOMY CBOIO (DAMMIINIO YKa3bIBATH HE HY/KHO.

3apanee 0Jarofapum 3a yyacTie B aHKETUPOBAHUH!

I. Hackonbko kompoprHo Bam Obiio B HameM yupexaeHud (YHCTOTa
NOMEUICHMI, rapepo0. mecta A5 cuaeHus )?

01 ornmuHo, BCE ycTpauBaer

02 B uesoM xopoiio

03 ya0OBIETBOPUTENLHO, HE3HAUUTEILHBIE HEJOCTATKH

04 m10X0, MHOI'O HEJOCTATKOB

05 HeynoBIETBOPUTENILHO, COBEPIICHHO HE yCTpauBaeT

2. OueHMTE JIOCTYMHOCTH M  aKTYalbHOCTH MHQOpPMALMKU O JIeATEIbHOCTH
YUYPCKACHUA, Pa3MCLICHHOW Ha Cro TEPPUTOPUM (BBIBECKA, [EpeYeHb YCJIYr, YIOJOK
norpedurens, rpadgux padorsl):

01 orimuHoO, BcE ycTpausaer

02 B wenoMm xoporio

03 ynoBIeTBOPUTEILHO, HE3HAYHTEIbHBIE HEJOCTATKN

04 1mj10X0, MHOI'O HEJOCTATKOB

05 HeynOBIETBOPUTEIBHO, COBEPLIEHHO HE YCTPANBAET

3. Kax Bbl ouennre yn06¢1B0 rpaduka paboTsl yupexaenusn?
01 oranyHO, oueHb YI0OHO

02 B nenaoM xXoporo

03 y1OBJIETBOPHUTENBHO, HE3HAYNTEBHBIE HEJOCTATKH

04 110X0, MHOTO HEIOCTATKOB

05 coBepuieHHO Hey100HO

4. Kak, no Bamemy mHenmio, coGmonaercst pesxxum paboThl HALIETO YUPeKASHU?
01 orinuno, BCE ycTpauBaer

02 B HesoM Xoporo

03 ynOBJIETBOPUTE/ILHO, HE3HAYUTEIIBHbIE HAPY IEHHS

04 110X0, MHOIO HapyLICHUH

05 Heyn0BIETBOPUTEIBHO, COBEPILIEHHO HE OO0 AaeTCs
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5. OueHuTe KauyecTBO JOMOIHHMTEIBHBIX (IJIATHBIX) yclyr (KCepoKOMHpOBaHHE,
(oro-BueOCHEMKA, IKCIIEPTHU3A U IP.) U AOCTYITHOCTH UX MOJIYUEHHUS:

01 ornmuno, BcE ycTpaupaet

02 B neaom xopouio

03 y10BAETBOPUTEIBLHO, HE3HAUMTE/IbHBIE HEJOCTATKH

04 na0X0, MHOIO HEJJOCTATKOB

05 HeynOBJIETBOPUTEILHO, COBEPLIEHHO HE YCTpanBaeT

6. OueHure yao0CTBO MOJNB30BaHUA JJAEKTPOHHBIMU CEPBHCAMH (DJICKTPOHHBIN
OuJIeT, 3IeKTPOHHBIN KaTanor, BAPTYyaibHas BLICTABKA):

01 otnmuHO, BCE ycTpaupaet

02 B neaom xopouio

03 ynoBaeTBOPUTEILHO, HE3HAYMTE/IbHbBIE HEIOCTATKH

04 n10x0, MHOIO HEJOCTATKOB

05 HeynOBIETBOPUTEIBHO, COBEPIICHHO HE YCTpaHBaeT

7. Kak, mo Bamemy MHeHHI0, cO0II01a10TCS YCTaHOBICHHbIE (3asBJICHHbIE) CPOKH
MPEAOCTAB/ICHUS  YCIyr (CBOEBPEMEHHOCTh KHHUIOBBIJAa4YM, (PaKTHYECKOr0 Hayaja
NPOBEIEHHUA MEPOIIPUATHI U np.)?

01 ornmuno, BCE ycTpauBaer

02 B wenom xopouio

03 yI0BIETBOPUTENILHO, HE3HAUMTEILHBIC HAPYIIIEHHUSI

04 mIoXx0, MHOTO HapyUICHHI

05 HeynOBIAETBOPUTEIBHO, COBEPLICHHO HE COOIII01aeTCs

Oyenume docmynHocme yciye 0is UHBANUOOB:

8. OGecrieyrBaeTcs 1M BO3MOKHOCTB /711 MHBAJIMJIOB MOCAJKH B TPAHCIIOPTHOE
CPeACTBO M BBICAAKM M3 HErN0 Mepel BXOAOM B YYpPEXKIAEHHE, B TOM 4YHCIE C
MCIO/Ib30BAHUEM KpPEC/1a-KOIsCKH?

01 na

02 mer

9. OcHalieHO JIM ydpeKJeHHEe CHEelUaTbHBIMU YCTPOWCTBAMU IS JOCTyNa
MHBAIHIOB (00OpY/10BaHME BXOJHBIX 30H — pa3JBHIKHBIC [BEPH, MPHUCIIOCOOIEHHBIE
nepuiia, JOCTYMHBIX CAHUTAPHO-TUIHEHHYECKUX MTOMELIEHHUIT, 3BYKOBBIE YCTPONCTBA 118
WUHBAJIMIOB 110 3PEHUIO U T.11.)7

01 na

02 ner

10. Mmeerca M B yupeskaAeHUM CONPOBOXIAIOIINM IEPCOHAT U BO3MOMKHOCTH
CaMOCTOATEJILHOIO MEPEABHKEHNS TI0 TEPPUTOPUM OpraHU3aLum?

01 na

02 mer

11. KommereHTeH M mepcoHal yupekaeHus B paborTe ¢ IMOCETHTENAMH-
MHBajauaamu?

01 nma
02 uer
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12, Pasmemena su  unHbopmauus, HeoOXoaumas s obecrnedyeHus
OECIpEnATCTBEHHOIO J0CTYIIa MHBAINAOB K YUPCKACHUIO U yciayram (ayGiupoBaHMe
HEeOOXOIMMOI JUIS MOJTyYEeHUs YCIIYyI'H 3BYKOBOM M 3pHTE/NBHOM MHPOPMALMHU, a TaKKe
HaJAIUCEH, 3HAKOB M HHOM TEKCTOBOM W rpaduyeckoit wHOpMalMKM 3HAKaMHU,
BBITIOJHEHHBIMU PEIbe(PHO-TOUEUHBIM pUdTOM bpaiinsg u Ha koHTpacTHOM (one)?

01 na

02 Her

13. Ouenure n006pOKENATENLHOCTh W BEIIMBOCTH NEPCOHANA  HALIEro
YUPEIKICHUS:

01 ornuuHo, BCE ycTpausaer

02 B 1eI0M XOpOLLIO

03 y1OBACTBOPHUTEIIBHO

04 moxo

05 Heya0BIETBOPUTEILHO

14. Kak Bl olleHUTE KOMIETEHTHOCTE NepcoHasia?
01 ornuuHo, BCE ycTpauBaer

02 B LEJIOM XOpOLLIO

03 yn0OBIETBOPUTENILHO

04 mnnoxo

05 HeyaO0BIIETBOPUTEIILHO

15. Hackonbko Bel 10BO/IBHBI MaTepHaIbHO-TEXHHYECKUM 00ECIIEYEHHEM HALLIETO
yupexaeHusn?

01 orinyHO, BCE ycTpauBaer

02 B 1HEI0M XOpOLLO

03 ynoBIETBOPUTENBHO, HE3HAYUTEIBHBIC HEJIOCTATKH

04 niaoxo, MHOTO HEIOCTATKOB

05 HeyIOBJIETBOPUTEIBLHO, COBEPIIEHHO HE YCTPAUBAET

16. Ouenure Ka4ecTBO U MNOJHOTY MHYOPMALHMHK O ACATENbHOCTH YUYPEKACHHUS,
pasMeIIeHHON Ha OpULIMaNBHOM caiiTe Hallell opranu3alny B cetd MHTEpHeT:

01 ornanyHo, BCE ycTpauBaer

02 B uesoM XOpouIo

03 yaOBIETBOPUTENILHO, HE3HAYMTEIBHBIE HEOCTATKH

04 mI0x0, MHOrO HEIOCTATKOB

05 Heya0BIETBOPUTEIBLHO, COBEPLICHHO HE YCTPaUBAET

17. Kak Bpl oueHuTe KauecTBO M CO/EPIKAHUE MONUrpadUUYECKUX MaTEpUasIoB
yupexIeHus (OUIeThl, NpUrIacuTeNbHble, OYKIETHI, IPOrpaMMKH)?

01 orinyHO, BCE ycTpauBaer

02 B uesaO0M X0OpoILIo

03 ynoBIETBOPUTENLHO, HE3HAUNTEIBHBIE HEJAOCTATKH

04 n10X0, MHOrO HEJOCTATKOB

05 Hey1OBJIETBOPUTEILHO, COBEPILICHHO HE YCTPAUBACT
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OueHuTe  yNAOBJIETBOPEHHOCTh KA4eCTBOM  OKa3aHWs yCIyr —Haliei

OpraHu3auuei KyJbTypbl B LIEJIOM:

01
02
03
04
05

19,

OTJIMYHO, BCE yCTpauBaeT

B LIEJIOM XOPOLLO

YIOBJIETBOPUTE/IbHO, HE3HAUUTEIBHBIE HEJOCTATKH
IJI0X0, MHOTO HEIOCTAaTKOB

HEY/IOBJIETBOPUTEJILHO, COBEPLUICHHO HE yCTpauBaeT

Yr1o HeoOX0aMMO cienarh B NEPBYKO Oouepedb, YTOOBI MOBBICHTHL Kaye€CTBO

paboThl YUPEIKACHUSA, YAYULINTh YCAOBUS MPEJAOCTABICHHS YCIyT?
(30eCb MOJICHO YKA3AMb HECKONILKO 6APUAHINOE OMBEMA)

01
02
03
04
05
06
07
08
09
10

obecnieyuTh A0CTyM K ceth MHTepHeT

co0JIIOaTh TeMIIEpaTyPHBIN PEXKUM B 31aHHU B 3UMHHIT niepuoy (>+18°C)
OCYLIECTBIIATDL NMOANUCKY Ha MEPUOAUYECKHUE U3/IaHUS

OTPEMOHTHUPOBATH (PEKOHCTPYMPOBATH) 3/1aHKe (MIOMEIEHHE) YUPEKICHUS
MpuoOpecTH HOBYIO anmnapatypy, o0opyaoBaHue

MOBLICHTE 3apalOTHYIO 11aTy pabOTHUKAM YUPExKACHHsI

npuobperars 0oabLIE HOBOH JIMTEPATYPbI

NpHOOPECTH HOBbIE CLICHUYECKHUE KOCTIOMBI /115l TBOPYECKUX KOJUIEKTUBOB
OOHOBUTB MY3€HHYI0 IKCIO3HIIHIO

Apyroe (4To UMEHHO?)

20. 3anumaerech su Bel B knyOe (no0uTesbeKoM OOBEIMHEHHH, KPYIKKE,
TBOPYECKOM KOJUIEKTUBE, CTYIMH) IIPH HALUEM YUPEKACHUH KYTBTYPhI?

01 na -

02 ner

21. K xakoii coumnanbHoii rpynrme Bbl oTHOCHTECH?

01 waTeIMrenuMs (yunres, pabOTHUKU 3/IpaBOOXPAHEHHUS U KYJIbTYPbI)

02 nepabotaroumme NEHCUOHEPbl U HHBAJIM/IbI

03 pabGouue

04 yyammecs cpeHHMX LIKOJ U MPO(YECCHOHATBHBIX YUHIHII

05 OGespaboTHBIE U 1OMOXO03sHKH

06 apyras (kakasi MMEHHO?)

22. Baw Bo3zpacr:

01 15-29 ner

02 30-49 ner

03 50 sner u Gonee

23. Baw no:

01 myxckon

02 >xeHckuit

24. HacesieHHbIH MYHKT:

25. JlaTa 3anojHeHUs AHKEThI:
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Tabauna KoHTeHT-aHaaK3a HHpOpMALHH,
pasMeleHHoH Ha OPHIHAILHOM cafiTe OPraHU3aUHH KYJbTYPbI
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(HAUMEHOBAHUC OPeaHUSAYUY KYT6INYPbL)

Kputepuu, nokazartenu

MakcumanbHoe
3HA4YEHHeE,
Oasbl

dakTHueckoe
3HaYeHHUe,
Oasinbl

Hokazamens 1.1. Haruvue odueit undpopmayuu 06 opeauu3auuu Kyasmypsi
Ha opuyuarbrom caitme opeanusauuu Kyasmypot 6 cemu Humepuem

[TonHoe HaumeHOBaHKUE O raHU3aLuKu KyJbTYpPbl
b

COKpaLLlCHHOC HAaWMEHOBAHHWE OPraHHU3auHnM KyJ1bTYPbl

[TouToBbli aapec OpraHu3aunHt KyJbTYpbl

Cxema pasMmeleHns OpraHHW3aLMK KyJbTypbl, CXeMa npoe3aa

1
[
1
|

JlaTa co3naHus opraHW3alMK KyJabTYphl, CBeJIeHUs 00 yupeauTesne
(yupeaurensx)

1

YupeaureabHble JOKYMEHTbI (KOMKA ycTaBa, CBUAETENbCTBO O
roCy/1apCcTBEHHON PErHCTPaLMH, peLleHHe YUpeUTess O CO30aHHH K O
Ha3HAYEHUH PYKOBOIAMTENA OPraHU3aLnK KYJbTYpPbl, NOJOKEHHS O
(uaManax v NpeacTaBUTENbLCTBAX)

Pexcum, rpaduk paboTel opraHW3aLMH KyJIbTYpbl

KonrakTHble TesiedoHb

Ajapec 31eKTPOHHOM NMOYTbI

DamuanK, UMeHa, 0THECTBA, 10JKHOCTH PYKOBOAALLErO COCTaBa
OpraHu3aunK Ky1bTypbl, €€ CTPYKTYPHBIX NOAPA3AENeHHA H (PHIHANIOB
(NMpH MX HATMYKH)

Hokazamens 1.2. Hanuvue ungpopmanuu 0 0eameabHoCmu opzanuzayquu Kyabmypol

Ha opunuanvrom caitme opeanusayquu Kyavmypol 6 cemu Humepuem

CaelleHHs 0 BUAAX NPEAOCTaBIAEMbIX YCIYT

l

Konuu HopMaTHBHBIX NPABOBLIX AKTOB, YCTAHABIHBAIOLIMX LIEHbI
(tapHdbl) Ha yCiyrH MO0 NOPALOK HX YCTAHOBIIEHHUS

1

[lepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, LeHb! (TapUdbl) HA yCIyTru

Konus nnana (bH HAHCOBO-X03HCTBEHHOM ACATC/IbHOCTH OpraHu3auuu
KYJbTYPbl, YTBEPHKAECHHOIO B YCTAHOBJICHHOM 3aKOHOJATE/ILCTBOM
Poccuiickoi Denepaumu nopaake, Hin GOKETHOMH CMETDI
(uHopmanms 06 obbeMe npeaocTaBseMbIX yeyr)

Hudopmauus o marepuanbHO-TEXHHUECKOM 00ecneyeH n
MpPEeJLOCTABIEHHSA YCIIyT OpraHu3aLned KyJibTypbl

Konuu nuueH3uii Ha OCyLECTRICHHE AEATe/IbHOCTH, NOANEKALLEH
JIMLEH3HPOBAHMIO B COOTBETCTBHH C 3aKOHOAATENLCTBOM PoccHiickoi
Penepaunn

Mudopmalns o niaHHpyeMbiX MEPOTNIPHATHAX

Mudopmauus o BBIMOJHEHHHU rOCY1apCTBEHHOrO (MYHHLMNAILHOIO)
3a/laHMsA, OTHET O pe3y/ibTaTax AEATeIbHOCTH YUPEIKIACHHUS

PesynbTaThl HE3aBUCHMOM OLIGHKH KauecTBa OKa3zaHUs ycayr
OpraHU3aLUAMHU KYJAbTYPbl, @ TAKIKE MPEIoAKeHUs 00 yaydlieHun
KAYeCTBa UX EATEIbHOCTH

[lnan no yayuiienuio kauectTsa pabaTbl OpraHu3alLnm




